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Translation to English:

Date: 04/11,2025
To: The Esteemed Ministry of Human Resources and Social Development
Greetings,
Subject: Submission of an objection to Violation Mo. V-3528702 for alleged failure to receive and accommodate
recruited workers upon their arrival.
This objection concerns a domestic worker with the following details:

worker: ZEMZEM YASIN JEMAL =

Passport Mo EQ 1483760 »

Under the sponsorship of: Mr. lbrahim Ali Abdullah Al-Zubaidi =
We would like to inform you that the worker arrived in the Kingdom of Saudi Arabia on 25,/10/2025 at 1:45 a.m. at
King Fahd International Airport in Dammam (airline tickets attached). The person responsible for receiving
waorkers from our office did indeed go to the airport to receive the worker at the scheduled time, and she was
received by us as an office precisely at the time of her arrival (attached is a photo proving the worker's presence at
Dammam Airport). She was then transported to our office’s designated accommodation by the receiving officer,
pending delivery to the employer.
Subsequently, the employer was contacted to receive the domestic worker. We were infoermed by him that he was
in Jaddah and wished to book a domastic flight from Dammam to Jeddah. Accordingly, a domastic flight ticket was
booked on ﬂm:ﬁirlinesr Flight Ma. F3-310 (electronic ticket attached). Ms. Hessa Al-Zubaidi, the employer's
daughter, went to the airport to receive the worker upon her arrival in Jeddah. However, due to congestion and
heavy traffic, unfortunately the worker was not received.
At 8:43 p.m. on 27/10,/2025, we received a notification from Selsik Company — Jeddah Eranch stating that the
warker was thare. Ms. Hassa Al-Zubaidi want with them to receive the workar from the branch, but they
categorically refused to hand over the worker without an authorization from our office. Accordingly, an
authorization was issuad by our office ta Ms. Hassa Al-Zubaidi (authorization copy attached).
The worker was then received by the employer immediately upon notification. Based on the above, we kindly
request your esteemed office—appreciating and thanking you for your continuous cooperation—to remove the
vielation imposed on us in the amount of SAR 1,000, as we have not committed any official violation whatsoevar.
We received the worker on time on 25,/10,/2025 at King Fahd International Airport in Dammam, in full compliance
with the regulations issued by your asteamed authority. The violation was recorded on 27/10/2025 at King
Abdulaziz International Airport in |eddah, which was merely a domestic flight from Dammam to Jeddah for
delivery to the employer at his request.
We kindly ask yvou to carefully review our case so that we are not charged unjustified financial amounts, and that

this unfairly imposed fine be removed. You have always been our support and partner in success, and a model of
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justice and fairness. We are confident that we will not be treated unjustly while you oversee this matter, as you are
always wise and fair in your decisions.

Thank you for your cooperation.

Flease accept our highest respect and appreciation.

Dana Al-Shargivah Recruitment Office



